
ACCESS TO HEALTH    /   HERE TO HELP:                                                    16 June 2017 

A message from Four Towns & Vale Link Community Transport 
 
To All Parish Councillors, 
 
As you may be aware we are in talks at the moment with South Gloucestershire Council regarding the Total 
Transport Programme ‘Access to Health’. This is just a brief email to keep you in the loop with the work we 
are currently doing in regards to the programme. 

Our aim is to raise further awareness, using a very clear message to our potential customers that we are 
‘here to help’. With many changes being made to the ambulance service, we feel that we can provide 
people with flexible, affordable and accessible transport to help get them to GP/hospital appointments. As 
well as being able to provide more positive things for our members such as regular shopping trips and trips 
further afield where they can carry on living independently and continue to maintain friendships/make 
new friends, helping alleviate isolation.  

To do this I targeted all doctors’ surgeries in the areas we cover within South Gloucestershire, asking the 
operations managers for their support with the following: 

·         To refer any patients to us who need our help. 
·         To continue to be able to display registrations forms in the surgery.  
·         To continue to display up to date Four Towns posters in the surgery. 
·         To feature in the surgery newsletter (if they have one). 
·         To have information regarding Four Towns on the surgery website. 
·         To advertise in the way of a pull up banner for a week. 

The benefits to Doctors’ surgeries when referring a patient to us: 

·         Help reduce numbers of missed appointments. 
·         Less time wasted. 
·         More patients being seen because of fewer missed appointments. 
·         Not letting patients down, due to other appointments.  
 
We are also aware of the flu clinics that will be up and running soon. I have made the surgeries aware that 
we again can help with transporting patients to and from their appointments. I have provided all surgeries 
with the following literature: 

-Registration form that contains further information regarding Four Towns services. 
- A poster to display to their patients regarding being able to get them to and from their doctors/hospital 
appointments. 
-A poster regarding getting to and from the flu clinics. 
-A article about Four Towns and our services to be displayed on newsletter/website. 
  

How you can help support us: 

-Display Four Towns poster. 
-If you know of any free advertising opportunities, please let me know. 
-If you know of any coffee mornings/groups that would like me to attend to discuss our services further, 
again please do not hesitate to call. 
 

Kind Regards 

Izzie Nicholls, Marketing Officer, Four Towns And Vale Link Community Transport   (izzie_4tt@yahoo.co.uk)  

mailto:izzie_4tt@yahoo.co.uk

